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Moi thong tin bao gém nhung khéng gigi han & ndi dung van ban, hinh anh, bi€u d6 déu la tai san cla
Hangzhou EZVIZ Software Co., Ltd. (sau day goi tat 1a 'EZVIZ'). Khdng duoc sao chép, thay d6i, dich hay
phan phdi, du chi mét phan hay toan phan trong cudn sach huéng dan sirdung nay (sau day dugc goi tat 1a
"sach hudng dan") bang bat ky phuong tién nao ma khong c6 su cho phép trude béng van ban cia EZVIZ.

Trirkhi c6 quy dinh nao khac, EZVIZ khéng dua ra bat ky subao dam, bao Ianh hoac cam doan nao, cho du
rd rang hay khong, lién quan dén sach hudgng dan.

Vé cudn sach huéng dan nay

Cudn sach hudng dan bao géom cac hudng dan sir dung va quan ly san pham. Hinh anh, biéu dé, minh hoa
va tat ca cac thong tin khac sau day chi d€ mé ta va giai thich. Théng tin trong sach hudng dan c6 thé thay
déi ma khong can thong bao trudce do cap nhat firmware hoac cac ly do khac. Vui long tim doc ban méi nhat
trong trang web cta ezviz ™ (http://www.ezviz.com).

Theo d6i Sira dai

Méi phat hanh — Thang 5, 2026

Cong nhan thuong hiéu

ezviz™ &7 ™ va cac thuong hiéu va logo khac ctia EZVIZ 1a tai san cta EZVIZ tai cac khu vurc phap ly khac
nhau. Cac thuong hiéu va logo khac dugc dé cap dudi day |a tai san clia cac chd sé hivu tuong Ung.

Tir chdi Trach nhiém Phap ly

TRONG PHAM VI TO! DA BUQC PHAP LUAT HIEN HANH CHO PHEPR SAN PHAM BUQC MO TA, CUNG \Yefl
PI;lAN CUNG ,PHAN MEM VA FIRMWARE CUA NG, PUCC CUNG CAP “NHU HIEN TRANG", VO TAT CA CAC
LOI VA SAI SO, VA EZVIZ KHONG DAM BAO, CHO DU RO RANG HAY KHONG, BAO GOM NHUNG KHONG GId
HAN, KHA NANG SU'DUNG, CHAT LUONG HAI LONG, MUC DO PHU HOP CHO MOT MUC DICH CU THE VA
SU'KHONG VI PHAM CUA BEN THU'BA. TRONG MOI TRUONG HQPR, EZVIZ, CAC GIAM BOC, CAN BO, NHAN
VIEN HOAC DAI LY CUA MINH SE KHONG CHIU TRACH NHIEM CHO BAT KY THIET HAI BAC BIET, DO HAU
QUA NGAU NHIEN HOAC GIAN TIEP NAO MA BAN GAP PHAI, TRONG DO BAO GOM NHOUNG THIET HAI DO
MAT LOT NHUAN KINH DOANH, GIAN DOAN KINH DOANH HOAC MAT DI LIEU HOAC TAI LIEU LIEN QUAN
DEN VIEC SU DUNG SAN PHAM NAY, NGAY CA KHI EZVIZ DA PUQC THONG BAO VE KHA NANG XAY RA
NHUNG THIET HAI DO. )

TRONG PHAM VI TOI DA MA CAC QUY DINH PHAP LUAT CO LIEN QUAN CHO PHER, TRONG BAT KY HOAN
CANH NAO, EzVIZ KHO[\IG PHAI CHIU TRACH NHIEM CHO BAT KY THIET HAI NAO VUOT QUA GIA MUA
BAN DAU CUA SAN PHAM.

EZVIZ KHONG CH|U TRACH NHIEM CHO THU’O'NG TAT VE NGUOT HAY HU HONG TAI SAN BGI SAN PHAM
HOAC NGUNG CUNG CAP DICH VU DO: A) LAP DAT KHONG DPUNG CACH HOAC SU DUNG V31 MUC PiCH
KHAC SO VO'I MUC biCH DU’O'C YEU CAU; B) BAO VE LOI ICH QUOC GIA HOAC CONG CONG; C) TRU’O’NG
HOP BAT KHA KHANG; D) BAN THAN BAN HOAC BEN THU' BA, BAO GOM KHONG GIGI HAN, SU'DUNG BAT
KY SAN PHAM PHAN MEM, U'NG DUNG VA NHUNG THU KHAC CUA BAT KY BEN THU BA NAO.

poI VOl SAN PHAM CO QUYEN TRUY CAP INTERNET, BAN PHAI HOAN TOAN CHIU TRACH NHIEM CHO
NHONG RUI RO LIEN QUAN DEN VIEC su DUNG SAN PHAM. EZVIZ SE KHONG CHIU TRACH NHIEM CHO
NHUNG HOAT DONG BAT THUONG, RO Ri QUYEN RIENG TU HOAC NHU’NG THIET HAI KHAC DO CAC
cudc TAN CONG MANG, TIN TAC TAN CONG, NHIEM VI-RUT HOAC RUI RO BAO MAT INTERNET KHAC;

TUY NHIEN EZVIZ SE CUNG CAP HO TRQ KY THUAT KIP THO! NEU PUOC YEU CAU. LUAT GIAM SAT VA
LUAT BAO VE DU LIEU KHAC NHAU TUY THUOC VAO MOI KHU vuyC NAM TRONG PHAM VI QUYEN HAN.

VUI LONG KIEM TRA TAT CA CAC LUAT CO LIEN QUAN TAI KHU VUC PHAP LY CUA BAN TRUGC KHI SU
DUNG SAN PHAM NAY DE PAM BAO RANG VIEC sU DUNG CUA BAN TUAN THU LUAT HIEN HANH. EZVIZ
SE [(HONQ CHIU TRACH NHIEM TRONG TRUONG HQP SAN PHAM BUQC SU DUNG VGI MUC DICH TRAI
PHAP LUAT.

TRONG TRUONG HQP CO BAT KY MAU THUAN NAO GIJA CAC BIEU TREN VA LUAT HIEN HANH, LUAT
HIEN HANH SE BUQC UU TIEN AP DUNG.
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Hudng dan

+ Lap dat dung cach Khéa thong minh EZVIZ (sau day goi la "khéa") rat quan trong déi vai hoat dong va tudi tho

clia khéa. Chung t6i khuyén ban nén lap dat chuyén nghiép bang cach s dung mau khoan khoan di kem trong
goi.

Ban nén thao khoa néu nha ban dang dugc trang tri va lap lai khéa sau khi trang tri xong phong truting hgp khéa
bi huhdng va gidm tudi tho.

* Xin luu y rang chat khirtrung c6 thé& lam hong than khoa.
+ Sau khi hoan tat khadi chay, khéa sé xéa tat ca thong tin ngudi dung.

Khi dién ap pin trd nén thap sau khi strdung kéo dai, bdo dong dién ap thap sé dugc kich hoat. Sac lai pin nhanh
choéng.

N&u ban roi nha hoac khéng sir dung khéa trong mat thai gian dai, hay gilr chia co bén ngudi va khong dé lai
trong nha. Ban nén thao pin d€ dam bao tudi tho cua khoa.

+ Vi khéa dugc |ap dat trong moi trudng md, nén ban nén chu y dén van dé an toan khi sir dung, chang han nhu

Iuu triran toan cac bd phéan nhé (vi du: chia khéa co hoac thé ti€p can). Ban nén kiém tra méi truding xung quanh
trude khi md khoa va cap nhat mat khau cling nhu cai dat thé cam bién ding han hoac trong trutig hop c6 nguy
co bi danh cap hoac sao chép bat hgp phap théng tin md khéa ctia ban.

Da&i v6i ngudi duing c6 van tay phang hoac mdng, nén strdung ngén tay cai dé dang ky van tay dé tang ty 1& thanh
cdng va dang ky nhiéu hon mét van tay cho mdi ngui dung. Méi ngudi dung hb trg t8i da 5 van tay.

+ Khoa c6 thé chira t6i da 50 khuén méat ngudi, 50 van tay, 50 mat khau va 50 thé tiép can.
+ Cong nghé nhan dién sinh hoc trong san pham nay hoat déng HOAN TOAN CUC BO trén sdn pham ma ban tu

ki€m soat va quan ly, va chi nham muc dich duy nhat |12 hd trg quyét dinh md khéa cua ban. Trong sudt qua trinh,
dir liéu dugce luu trir ludn chi chra gia tri ky thuat, tac 1a dir liéu sinh trac hoc thu dugc tir cac mau ma ban da
chu déng cung cap trudc dé (chang han nhu hinh anh khuén mat, mau dau van tay, mau tinh mach long ban tay),
khong thé dugc str dung dé tai tao dirliéu goc.



Phiéu dong goi

STT Tén bd phan S6 lugng
1 Bang diéu khién trudc x1
2 Bang diéu khién sau x1
3 M6 hinh 16 x1
4 Than khoda x1
5 Tui vit tiéu chuan x1
6 Tai vit cam tay x1
7 Pin x]
8 Tui chia khoa x1
9 Thanh vudng x1
10 Thong tin quy dinh x1
11 Huéng dan str dung nhanh x1

0 Séach huéng dan nay ap dung cho phién ban 6068 va 5085. Cac minh hoa dua trén than khéa 6068 do su'tuong
déng vé chuc nang.



Tong quan
1. Bang diéu khién truéc

M6-dun nhan dién khuén mat 3D

* Nut chuéng ctra

* Nut Ché dé rai khoi nha Deén bao pin yéu *

* Ban phim s6
Khu vuc quet thé

Nhan dé hay, quay lai hoac thoat Nhan dé& xac nhan

ra

Tay cam

DPau doc van tay

S ezviz

L6 cadm chia co
(Du6i nap)

* Céng nguodn dién khan cap
(DuGi nap)




2. Bang diéu khién sau

N&p cua Bang diéu khién
sau

Khéa

Céng sac pin

Nut SET *

Tay cam

Loa

Nut an toan (Tuy chon) *

Tén

M6 ta

Nut chuéng clra

Nhan d& chuéng ctra reo.

NUt Ché do roi khoi nha

Nhan khi bi€u tugng sang dé& bat ché do roi khdi nha. Md cira tir bén trong sé kich hoat
bao dong.
@ : Tinh nang nay duoc tat theo mac dinh (burc biéu tugng da tat). DE bat, hay truy cap img
dung EZVIZ va bat.
+ Sau khi xac minh va mé& khoa, ché do rai khdi nha sé ty déng thoat.

Den bao pin yéu

Khi mure pin dudi 20%, den bao sé sang. Vui long sac pin cang sém cang tot.

Ban phim sé

Nhan d& nhap s6 0-9.

Céng cap dién khan cap
(TGi cling cua bang diéu
khién trudc)

Khi hét pin, hay két ndi cdng ngudn khan cap ctia bang diéu khién trude véi b ngudn
dién bang cap Type-C (mua riéng). Sau d6 m& khoa bang mat, van tay, mat khau hoéc

thé tiép can.



Tén M6 ta

Nut SET Nhan va gilr nat SET trong 3 gidy d€ vao ché do khop.

Khi da khéa, xoay nut dé kich hoat khéa trong nha.

NGt an toan (Thy chon) @\t an ninh chi duge bao gom khi than khéa Ia phién ban 6068,

Lap dat
1. So d6 lap dat




2. Xem Video Lap dat

Vui long nhan @ dé& xem video cai dat.

\’ - ™
SES

3. Sac day pin

@ : Trudc khi strdung Ian dau tién, vui long sac pin lithium.
+ Trudc khi sac pin, vui long théo pin khoi bang diéu khién phia sau.

K&t ndi pin (bao gém trong goi) vai & cam dién théng qua b chuyén déi dién (DC5V 2A, mua riéng).

beén chi thj LED

Sang do: Dang sac.

Sang xanh duong: ba sac
day.



https://support.ezviz.com/videos/map?id=171&title=Y2000F%20Tutorial%20Video

4. Lap Pin

1. Lap phan dudi cda pin (bao gom trong goi) vao khe cam pin nhu hinh.

2. Nang khoa Ién trén d&€ ma, lap phan trén cua pin, sau d6 thao. Mot "nhap chudt” xac nhan cai dat.
3. Lap nap cda tdm pin phia sau.

© Vuilong 13p pin khi c8ng sac hudng vé phia ban.

S ezviz

Tao Quan trj vién mai

Vui long |am theo 181 nhac bang giong noi d€ tao quan tri vién dau tién.

1. Cham vao ban phim dé kich hoat.

2."""Y" trén ban phim sang Ién. Nhan "v" thém quan tri vién.
3. Nhap mat khau c6 6-10 chir sd va nhan "v" d€ xac nhan.

4. Nhap lai mat khau va nhan "v" dé& xac nhan.

@ Khong dugc phép c6 6-10 s6 lién tiép hoac 1ap lai.

+ 6-10 chit s6 lién tiép, chadng han nhu 123456/654321.
+ 6-10 chirsé lap lai, vidu nhu 111111,

Tai img dung EZVIZ

@ Trudce khi tai xudng tng dung:
+ Néu ung dung da dugc cai dat, hay xac minh rang d6 la phién ban méi nhat bang cach kiém tra cap nhat trong clra hang
g dung cla ban.
+ Néu img dung chua dugc cai dat, hay lam theo cac budc dudgi day dé tai xuéng.
1. Két noi dién thoai di déng ctia ban véi Wi-Fi 2.4GHz (dugc dé xuat)
2. Tai g dung EZVIZ bang cach tim kiém "EZVIZ" trén App Store hoac Google Play™.
3. Dang ky tai khoan EZVIZ va dang nhap vao timg dung.

L
e

Ung dung EZVIZ

2 Download on the
@& App Store ® Google Play ‘




Thém Khoa vao EZVIZ

@ ° Giao dién (ng dung c6 thé khac nhau do cap nhat phién ban.
+ Chi hd trg Wi-Fi 2.4GHz. Wi-Fi 5GHz khéng dugc hé tro.

Vui long thém khoa vao tng dung EZVIZ bang cach lam theo cac budc:

1. Dang nhap vao ting dung EZVIZ cua ban.

2. Trén trang Chu, cham nat "+" & goc phai trén cung dé truy cap vao trang quét ma QR.

3. Thao nap clia bang diéu khién phia sau, nhan va gitr nat SET cho dén khi khéa guri 16i nhac bang giong noi va
ban phim sd 0 nhap nhay, nghia |a da bat ché do khap.

4. Quét ma QR & mat sau nap.

5. Lam theo trinh hudng dan ung dung EZVIZ d€ hoan tat c&u hinh Wi-Fi, thém khoa vao tai khoan tmg dung
EZVIZ.



Cai dat khoa
Sau khi thém khoa, ban c6 thé cai dat khoa trong ting dung EZVIZ.

@ - Trudc khi cai dat, vui long dam bao rang ban da thém quan tri vién.
+ Thao mang bao vé khoi khoa trude khi sirdung lan dau.

+ Sau khi danh thire khu vuc ban phim, thiét bi sé ty dong tat sau khoang 20 gidy néu khong phat hién thay hoat dong.

1. Thém Quan trj vién/Nguoi dung

© Ngudi ding chi co thé mé khoa cira sau khi d& cau hinh phuong thirc mé khoa.

1. Bat Bluetooth trén dién thoai di dong ctia ban va dang nhap vao timg dung
EZVIZ cda ban.

2. Trén Trang chd cuda thiét bi, nhan vao "Quan ly ngudi dung > Thém nguoi
dung" dé thém quan tri vién hoac nguoi dung.

2. Thém khu6n mat nguoi
© Thém t6i da 3 khudn mat ngudi dung méi ngui.

<
Y2000F

All Events
Today

¢ 1046
usert wlocked the dogr,

1. Bat Bluetooth trén dién thoai di dong ctia ban va dang nhap vao (ng dung EZVIZ cla ban.
2. Trén trang chu cla thiét bi, nhan vao "Quan ly ngudi dung” va chon quan tri vién hodc ngudi dung.
3. Nhan "Chia khéa Mat > Thém chia khéa Mat" va lam theo 1&i nhac béng giong néi va cac huéng dan sau day

dé thém khuén mat cla ban.
4. Sau khi thém khudén mat, ban c6 thé strdung né d€ ma khoa cira.

L

@ - Vuilong ding truc tiép trude bang diéu khién trudc cua khoa va giir khoang cach tir khéa dén khoang mét canh tay (bén

ngoai khoang cach nay c6 thé khién nhan dién khuén mat khong thanh céng).

+ Lam theo I&i nhac bang giong néi dé€ hoan tat nhan dang khudn mat (xin vui long tham khao ndi dung giong néi thuc té trong

trudng hgp diéu chinh), nhu minh hoa trong hinh bén dudi.
+ Diéu quan trong la dam bao khdng c6 vat can nao trén mat trong qua trinh nay.

+ Vui long tranh lac hoéc di chuyén co thé cua ban trong qua trinh nay; néu khéng, cé thé dan dén hong héc.

© Vuilong nhin thang vao khoéa. @® Vuilong nang nhe dau. ©® Vuilong ha thap nhe dau.

|

-

®



@ Vuilong quay sang trai mot @ Vuilong ré sang phai mét chit. @ Thao tac thanh céng.

chut.

N

3. Thém van tay

@ : Thém Gi da 5 van tay cho moi ngudi diing.
+ Dat ngon tay clia ban d& che hoan toan dau doc dau van tay, tranh ap luc qua muc hoac géc nghiéng.

1. Bat Bluetooth trén dién thoai di dong ctia ban va dang nhap vao (ng dung EZVIZ cla ban.

2. Trén trang chu cda thiét bi, nhan vao "Quan ly nguai dung” va chon quan tri vién hoac ngudi dung.
3. Nhan vao "Chaot van tay > Thém van tay” va lam theo 1&i nhac bang giong noi dé thém van tay.

4. Sau khi thém van tay, ban c6 thé str dung van tay d€ md khéa cra.

4. Thém mat khau

© Thém t8i da 1 mat khdu cho méi ngudi dung.

1. Bat Bluetooth trén dién thoai di dong ctia ban va dang nhap vao tng dung EZVIZ cla ban.
2. Trén trang chu cda thiét bi, nhan vao "Quan ly nguai dung” va chon quan tri vién hoac ngudi dung.
3. Nhan "Ma sg". Khi ban phim cua bang diéu khién trudc sang Ién, nhap mat khau cé 6-10 chir sd. Khi khoa
nhap mat khau = 6 chirs6, "v" sé sang, nhan "v" d& xac nhan.
4. Lap lai mat khau mot [an nira, nhan "v" dé xac nhan, kem theo tiéng bip thanh cong, mat khau da dugc thém
thanh cong.
5. Sau khi thém mat khau, ban c6 thé str dung mat khiu nay dé€ ma khoa cira.
@ Khong dugc phép co 6-1 0 s lién tiép hodc 1p lai.
+ 6-10 chirsé lién tiép, chang han nhu 123456/654321.
+ 6-10 chirso lap lai, vidu nhur 111111,




@ Thuc hién theo cac budc trén dé thém mat khau ép. Trong tinh hudng nguy hiém, ban c6 thé md khéa clra bang mat khau
ép va khoa sé glii bao déng dén dién thoai di déng cua cac thanh vién gia dinh hodc ban bé cua ban, mién l1a ban da chia
sé thiét bj véi ho.

5. Thém thé can canh

@ - Thém t3i da 1 thé tir cho méi nguwi dung.
+ Thé tiép can khéng dugc bao gém trong géi san pham, nén mua riéng

1. Bat Bluetooth trén dién thoai di dong cta ban va dang nhap vao tng dung EZVIZ cla ban.

2. Trén trang chd cla thiét bj, nhan vao "Quan ly ngudi dung” va chon quan trj vién hoac ngudi dung.
3. Nhan "Khadi gan".

4. Dat thé tir chua dugc ghi lén khu vuc quet thé.

5. Nhan "v" d€ xac nhan, kem theo tiéng bip thanh céng, thé da dugc thém thanh cong.

6. Sau khi thém thé, ban c6 thé sir dung thé d& még khoa clra.

6. X6a quan tri vién/nguoi dung

1. Dang nhap vao ung dung EZVIZ cua ban.
2. Trén trang chu cla thiét bi, nhan vao "Quan ly ngudi dung” va chon quan tri vién hodc ngudi dung.
3. Nhan "X6a nguoi dung > OK" d&€ xéa quan tri vién hoac nguoi dung.

@ Knhong thé x6a ngudi quan tri cudi cung.



Phuong phap ma khéa

Md& khéa nhan dang khuén mat

Md& khoa bang van tay

0

[ X X.] N >
oo Md khoa bang mat khau
000

Quet thé m& khoa

Md& khoa bang chia co

Mé khoa tir xa

@060

1. Mé& khéa nhan dang khuén mat

Tu dong kich hoat

Khi khudn méat gan pham vi phat hién cuta khoa, khéa sé tu dong nhan dién khuon mat va mé khéa cira.
Bat thu cong

Cham ban phim d€ kich hoat va sau d6 dén dé sé nhap nhay, nhu minh hoa trong hinh. Ding & pham vi
phat hién cta khéa va khéa sé tu déng nhan dién khuén méat va mé khéa cira.

© Ban c6 thé thay ddi ché do kich hoat trong tmg dung EZVIZ.

N 4 N
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2. Md khéa bang van tay

Dat ngon tay cla ban trén dau doc van tay, khoa sé xac minh van tay va ma khoéa ctra.
s

3. M& khéa bang mat khau
(i)

+ Khoa hé trg Ma khoéa chang theo ddi: chi can thém céac chir sé ngau nhién trudc hodc sau mat khau thuc té ctia ban dé
ngan chan mat to mo va cira van sé mad khéa

+ D&bao mat quyén riéng tu ctia ban, ban nén thay déi mat khau va lam sach khu vuc ban phim thuting xuyén trong truong
hop van con dau vét.

1. Cham vao ban phim d€ kich hoat.

2. Nhap mat khiu clia ban va nhan "v" d€ xac nhan.

3. Khéa sé xac minh mat khau va mé khoa cira.

N e N
A\ / N
4. M& khéa bang thé
© Thétigp can khong duoc bao gom trong goi san pham, nén mua riéng
1. Cham vao ban phim dé kich hoat.
2. Dat thé vi pham da ghi trén khu vuc quet thé.
3. Clra m& khoa khi ban nghe 16i nhac bang giong néi.
N e N
A\ / N




5. M& khéa bang chia co
© Vui long gitr chia khéa co ding cach dé sirdung tiép.

1. M& nap 16 khéa co.
2. Lap chia khéa co va xoay no, ctra sé duge ma khoa.

\ =l

6. Ma xac thuc mot [an

Tao mat khau dung mét [an cho khach truy cap trong img dung EZVIZ ("Vat khau dung mét [an cta khach
truy cap > Tao mat khiu dung mét lan”

). Ma khoa cho phép truy cap clra mot [an trong thai gian hiéu luc.
@ Ma khoa dung mét lan c6 hiéu luc ngay lap tirc khi dugc tao va cé thé dugc tao ngay ca khi khéa ngoai tuyén.

7. Ma khoa dinh ky
Tao mat khau dinh ky cho khach truy cap trong tmg dung EZVIZ ("Vat kh&u khach truy cap > Tao mat khau
dinh ky").

Van hanh va quan ly
1. Nguon dién khan cap

Khi hét pin, hay két néi cong nguén khan cap ctia bang diéu khién trudc véi bé ngudn dién bang cap Type-C
(mua riéng). Diéu nay cung cap ngudn dién tam thai cho khoa, cho phép ban mé khoa cira bang bat ky phuong
thirc mé khéa nao da cai dat trude do6 (chan mat, van tay, mat khau hoac thé).

Ngu6n Dién




2. Khoéa trong nha

Nhac tay cam trén bang diéu khién phia sau, khi ban nghe thay tiéng chudng khéa bat ra, n6 cho biét cira da
bi khoa.

3. Bao dong

1. Bao dong chdng gia mao
Khi bi thdo g& bang luc, khéa sé phat ra bao déng kéo dai khodng mét phdit.

2. Bao dong da khoa hé thong
Xac minh bang mat sai, van tay hoac mat khau 5 [an lién tiép, hé théng sé bi khoa trong 3 phut. Ban c6 thé m&
khoa trong ung dung EZVIZ. D€ tat chic nang nay, hay truy cap ing dung EZVIZ va di dén "Cai dat > Cai dat
Quyén riéng tu' > Chém thirand Khéa 161"

3. Canh bao pin yéu
Mot |6i nhac bang giong néi sé canh bao ban khi pin yéu. Vui long sac pin ngay lap turc.

4. Ché& do riéng tuw
Khi ban bat ché& do riéng tu, ctra chi cé thé dugc md khoa bang khéa xac thuc clia quan tri vién hoac khoa co.
Khoa cling sé chuyén sang ché do im lang. D& bat hoéc tat ché do, hay truy cap ung dung EZVIZ va di dén "Cai
dat > Cai dat Quyeén riéng tu > Ché do Quyén riéng tu”.

© Ssau khi bat ché dd riéng tu; chi c6 quan trj vién méi c6 thé mé khéa cira.

5. Chuic nang Tat tiéng M6t [an
1. Cham vao ban phim dé kich hoat.
2. Nhan va gilr"0" cho dén khi ban phim nhap nhay hai Ian d€ bao hiéu chirc nang da bat.
@  Khibat chirc nang tat tiéng mot Ian, cira sé chuyén sang ché dg im lang.
+ Khoa sé ty dong thoat khoi ché do nay khi khéa & ché do ngu.
+ Diéu nay khac véi Ché do riéng tu vi né chi tat ti€ng tam thoi ma khong han ché cac phuong thirc mé khoa.

6. Ché d6 M& Luén Théng minh
Sau khi xac minh ban dau cua ngudi quan tri trong khoang thai gian theo lich trinh, khéa sé vao Ché d6 Mg
ludn.
DE tat tinh nang nay, nhan "5" trén ban phim hoac nut SET trén bang diéu khién phia sau. Ché do sé hoat dong
theo lich hoat déng. D& bat hoac tat ché do, hay truy cap ung dung EZVIZ va di dén muc "Cai dat > Cai dat md
khoa > Ché do luén md thong minh”.

7. Khéi phuc vé cai dat goc
1. Thao nap cla bang diéu khién phia sau va thao pin.

2. Nhan va gitr nat SET trong 5 giay, trong khi d6 lap lai pin vao khe cam.
3. Tha nat SET va nhan "v" d€ xac nhan sau 16i nhac bang giong noi.



Hoat dong trén img dung EZVIZ
@ Giao dién Ung dung c6 thé khac nhau do cap nhat phién ban va giao dién ctia Ung dung ban da cai dat trén
dién thoai sé dugc uu tién.

Khi ban khéi chay tmg dung EZVIZ va nhan vao khéa cta minh, ban cé thé xem va quan ly khéa khi can trén trang
chu.

< KO
Y2000F

100%

Battery Wi-Fi

)))

0000

Remote User Visitor Help &
unlock Managemem Passcode Maintenance
All Events >
Today
* 10:46
User1 unlocked the door... [I|
* 10:46
User1 unlocked the door... m
* 10:45
User1 Newly added: fing... Qp\)
Tham s6 Mo ta
B Nhan vao biéu tugng dé chia sé thiét bj cia ban vdi bat ky ai ban mudn.
(o) Nhan vao bigu tugng d& xem hoac thay déi cai dat thiét bi.
Pin Ban c6 thé& xem dung lugng pin con lai tai day.
Wi-Fi Ban c6 thé& xem cudng do tin hiéu Wi-Fi cla khoa tai day.
M& khoa tir xa Nhan vao biéu tugng va lam theo huéng dan trong img dung dé mé khoa qua
Umg dung.
Quan ly ngudi dung Ban c6 th& cham d& quan ly ngui dung va md khéa cac phuong thic tai day.
Ma khach truy cap Cham d& tao ma xac thuc mét [an hodc ma khéa dinh ky cho khach truy cap.




Bao tri
1. Bao dudng hang ngay

+ Khong dé khoa tiép xuc véi cac vat chat co tinh an mon dé tranh khéa bi hu hdng va anh hudng dén do bong
cua khoa.

+ N&u ctra bién dang, ma sat tang c6 thé ngan chot khéa hoan toan dung vao tam dap. Trong trudng hop nay, diéu
chinh vi tri clia tam déap.

* Sac pin ngay khi dién ap pin thap d&€ dam bao khéa dugc str dung binh thudng.

+ Gilr chia co dung cach.

* Yéu cau cac chuyén gia kiém tra khéa néu khoa khong linh hoat.

* Gilr chat béi tron trong bd phan quay cuia khéa dé gilr cho bd phan nay quay tron tru va kéo dai tudi tho clia khoa.

+ Ban nén kiém tra khéa sau thang hodc mot naAm mot [an va ki€ém tra xem céc vit ¢8 dinh c6 bi 16ng hay khéng.

+ B6i mot lugng nhé bot than chi hodc bt but chi vao khe xi-lanh khéa d&€ dam bao c6 thé cdm va rat chia khoa
tron tru vai tan suat thudng xuyén (moét nam hodc sau thang). Tuy nhién, khong dugc béi bat ky loai dau ma nao

d€& bdi tron phong trudng hop dau ma dinh vao 1o xo khoa try.

2. Cau hoi thuong gap

Sucod

Nguyén nhan

Giai phap

Khong thé ma cira thong

thuong thong qua xac minh
bang nhan dang khudn mat,
van tay, mat khau hoac thé.

Van deé lap dat khoa.

Vui long nho cac chuyén gia kiém tra lai viéc lap
dat.

Quyén cla ngudi dung chua
trong thoi han hiéu lyc.

Vui long str dung khudn mét, dau van tay hoac
ma PIN cla ngudi dung khac, hodc cap nhat
thoi han hiéu luc cia ngudi dung théng qua tng
dung EZVIZ.

Khéng thé mé clra bang chia
khoa co.

Chia co khong dung.

Strdung duing chia khoa co.

0 khoa b héng.

Khéng thé I&p chia khoa co
hoan toan.

Sau khi mé ctra, vui long nho chuyén gia kiém tra
va thay thé cac bo phan bi huhdng.

Dau doc van tay khong co
phan hoi.

Dau doc dau van tay bi hong.

Vui long nho céc chuyén gia kiém tra lai viéc lap
dat.

Khéa luén ma.

L6i cai dat.

B ly hop bi hong.

Vui long nho céc chuyén gia kiém tra lai viéc lap
dat.

Ché d6 Smart always-open
(Tam dich: M& luén thong
minh) da dugc bat.

D& bat hoac tat ché do, hay truy cap ing dung
EZVIZ va di dén muc "Cai dat > Cai dat md khoa
> Ché& d6 luén mé& théng minh”.

Khéng thé md cira bang tay
cam.

Van dé cai dat.

Vui long nho cac chuyén gia kiém tra lai viéc lap
dat.




Suco

Nguyén nhan

Giai phap

Khong thé két ndi Bluetooth
Vi dién thoai di dong cua
ban.

Bluetooth cua dién thoai di
dong da bj tat.

Vui long bat Bluetooth trén dién thoai di dong
clia ban va thir két néi lai.

Khoang céch gilra khéa va
dién thoai di dong ctia ban
nam ngoai pham vi Bluetooth
(t6i da 10 m trong mai trudng
ma).

Vui long dén gan khoa va thir lai.

Ly do khac.

a. Hay thirlai sau khi khdi dong lai Bluetooth
cua dién thoai di dong.
b. Hay thirlai sau khi thoat va nhap lai img dung

EZVIZ.

Khong thé thém ngui dung,
khuén mat, van tay, mat
khau hoac thé trén img dung
EZVIZ.

Mai trudng mang khéng 6n
dinh.

Vui long két ndi khoa Bluetooth dau, sau do
thém chung trong quan ly nguoi dung trén tng

dung EZVIZ.

Thiét bi thuong xuyén ngoai
tuyén.

Khoa khong dugc két ndi véi
mang.

Vui long két ndi khoa véi mang cé tin hiéu tét
hon va én dinh hon.

@ Débiét thém thong tin vé thiét bi, vui long tham khao www.ezviz.com/vn.
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